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Biometrics- you will need to provide biometrics (fingerprints and photo) if you are submitting a study 
permit extension, work permit extension, Post Graduate Work Permit (PGWP) application, co-op work 
permit, or Temporary Resident Visa (TRV) application.    
 

• If you have provided biometrics in the last 10 years, they are still valid and you will not need to submit 
again.   

• Biometric Screening : 
Biometrics screening (cbsa-asfc.gc.ca) 

• More information biometrics and who needs to give them:  https://www.canada.ca/en/immigration-
refugees-citizenship/campaigns/biometrics/facts.html  

• Check to see if your Biometrics are valid:   

https://onlineservices-servicesenligne.cic.gc.ca/extapp/bioStatusQuery  

How to apply for Biometrics (fingerprints and photo):   

 Obtain a Confirmation of Enrolment Letter from the Registrar’s office.  

 Pay biometric fee when you submit your online application.   

 Individual Fee: $85   Family: up to $170  

 After paying the fees, you will receive an Instruction Letter confirming that you need to give your 
biometric information and where you can go to do this.    

 YOU WILL NEED TO BRING THE INSTRUCTION LETTER AS WELL AS A VALID PASSPORT when you 
go to give your Biometrics.  

 You must provide Biometric information within 30 days of the receipt of Instruction Letter.  
 GO TO AN OFFICIAL BIOMETRICS COLLECTION SERVICE POINT- Biometrics must be given in 

person.   
  

Where to give Biometrics:   

 Before you go to give Biometrics, you must make an appointment through the SERVICE CANADA 
APPOINTMENT SYSTEM.    

 Visit link below to make an appointment.   

https://apps.canada.ca/login?redirect=/reservation?utm_campaign=not-
applicable&utm_medium=vanityurl&utm_source=canada-ca_service-canada-appointment   
  

 Visit the below link for Biometric locations:  

              Where to give your fingerprints and photo (biometrics) (canada.ca) 
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Nearby Service Canada Locations:  

Here are the location of some nearby Service Canada Offices (SCO’s) that can collect your Biometrics.  Please 
remember the following:  

• An appointment is required: 
https://apps.canada.ca/login?redirect=/reservation?utm_campaign=notapplicable&utm_medium=vanity-
url&utm_source=canada-ca_service-canada-appointment  

• SCO’s only collect biometrics  

• SCO’s do not accept applications or biometric fee payments  

City  Location / Address  Office Information & Map  

Vancouver  Sinclair Centre  
757 Hastings Street West, Suite 100  
Vancouver, British Columbia  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5001&lang=eng  

Burnaby  3480 Gilmore Way  
Suite, 100757  
Burnaby, BC  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5907&lang=eng  

Richmond  5611 Cooney Road  
Suite 310  
Richmond, BC  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5003&lang=eng  

Surrey  Central City Shopping Centre 1109 
Central City  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5002&lang=eng          

Surrey  Centre Service Canada Office  
10153 King George Boulevard  
Suite 100, Surrey BC  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5002&lang=eng          

New  
Westminster  

620 Royal Avenue  
Suite 201  
New Westminster, BC  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5940&lang=eng  

Abbotsford  32525 Simon Avenue  
Suite 100  
Abbotsford, BC  

http://www.servicecanada.gc.ca/tbsc-
fsco/scdsp.jsp?rc=5944&lang=eng  
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