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[President’s signature is on the original copy of this policy]

PURPOSE
This policy establishes the standards of academic conduct expected of students and persons
seeking admission to the College, sets out the procedures that the College will follow when
a person is alleged to have breached these standards, and identifies the possible penalties.

2.

DEFINITIONS
Cheating: an act of deceit, distortion of the truth, or improper use of another person’s
effort to obtain an academic advantage.
Cheating includes, but is not limited to:
a.
b.
c.
d.
e.
f.
g.
h.

i.
j.
k.

Plagiarism or Self-plagiarism;
Copying another student’s examination or allowing a student to copy your
examination;
Using unauthorized information, books, notes, diagrams or other aids during an
examination;
Obtaining or using unauthorized material, such as a copy of an examination
before it is given;
Fabricating information, such as data for a lab report;
Violating procedures prescribed to protect the integrity of an assignment, test or
other evaluation;
Collaborating with others on assignments without the instructor’s consent;
Having another person take an examination in one’s place; or submitting a takehome examination or assignment as one’s own where completed in whole or in
part by another person;
Altering examination answers and requesting the examination be re-graded;
Communicating with any person during an examination, other than the
examination invigilator or faculty;
Helping another person cheat.
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Dean: any general reference to ‘‘Dean’’ shall be construed as meaning the Dean of
Student Support Services. Reference to other Deans is by specific title.
Examination: includes any test used by the College for assessment purposes, whether
administered by the College or by its agents, on or off campus.
Fraud: an intentional perversion of the truth for the purpose of inducing another to rely
on it.
Fraud includes, but is not limited to:
a.
b.
c.
d.

Submission of fraudulent documents to achieve admission to the College or
courses, including submission of altered documents from other institutions;
Submission of documents requested or required by the College, including
references or medical notes, that have been obtained through fraudulent means;
Alteration, misuse or misrepresentation of any College document;
Submission of fraudulent financial documents including credit cards, cheques or
bank drafts of any kind.

Plagiarism: the presentation of another person’s or source’s words and/or images and/or
ideas as if they were one’s own. It ranges from an entire assignment which is not the
student’s own work to specific passages within an assignment taken from a source
without acknowledgment. For plagiarism to occur, intent is not necessary; plagiarism can
be either intentional or unintentional. In either case, it is unacceptable.
Plagiarism includes, but is not limited to:
a.
b.
c.
d.
e.
f.
g.

Directly quoting the words of others, without using quotation marks or indented
format to identify them or otherwise indicating that words are directly quoted;
Using sources of published or unpublished information without identifying them;
Paraphrasing materials or ideas of others without identifying the sources;
Submitting work that another individual, including a tutor, has edited or
partially written, without prior permission from the instructor;
Borrowing all or part of another student’s paper or using someone else’s outline to
write one’s own paper;
Using a paper writing ‘‘service’’ or having another person write one’s paper;
In computer programming classes, using computer code from another person and
presenting it as one’s own

Respondent: the person alleged to have committed cheating or fraud.
Self-plagiarism: the submission of work which is the same or substantially the same as
work for which he or she has already received academic credit, whether at Langara
College or at another institution, or the simultaneous submission of the same or
substantially the same work to satisfy two or more distinct assignments without the prior
permission of the instructors.
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Senior Manager: a Manager, Division Chair, Program Manager or Director of a college
service. This position has Supervisors as direct reports.
Student: a person who is registered in, or has applied to register in or be admitted to a
course of full or part time study at the College.
Student record: the file maintained by the Registrar’s office for each student.
Supervisor: a Department Chair, Coordinator, or Manager of a college service, or other
College employee who has been assigned the responsibility of supervising a college
service.

3.

AUTHORITY
3.1

Related Acts and Regulations
B.C. College and Institute Act
B.C. Freedom of Information and Protection of Privacy Act

3.2

Related Policies
Access to Information
Code of Conduct
Conducting Investigations

4.

RELATIONSHIPS WITH COLLECTIVE AGREEMENTS
Not applicable.

5.

POLICY
5.1

Langara College is dedicated to the pursuit of academic excellence, and committed
to creating an environment that promotes scholarly activity and integrity. Students
of Langara College have the responsibility to pursue all educational activities in an
honest and forthright manner.

5.2

Cheating and fraud are serious offences. The College will investigate all allegations
of cheating and fraud, and will issue penalties where necessary and appropriate.

5.3

All investigations, decisions and imposition of penalties will conform to generally
accepted principles of procedural fairness.
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6.

5.4

All respondents must be provided with an opportunity to respond to allegations
made against them. Investigators must make a reasonable effort to ensure that
respondents are aware of this opportunity. However, if respondents choose not to
cooperate with the investigation, or otherwise choose not to avail themselves of the
opportunity to respond to the allegations, the investigator may proceed with the
investigation, make determinations and impose penalties.

5.5

A record of all cheating and fraud cases will be kept in the office of the Dean and in
the student record for a period to be determined by the Dean.

GUIDELINES/STANDARDS
Not applicable.

7.

EXCEPTIONS
Not applicable.

8.

PROCEDURES
General
8.1

When a person is alleged to have committed cheating or fraud, the instructor or
supervisor will immediately notify the Dean’s Office using the procedure established
for this purpose (consult the Dean’s Office for current process). The Dean’s Office
will record the incident for future reference. If the subsequent investigation
determines that the student is not guilty of an offence under this policy, the Dean
will expunge all records concerning the allegation.

8.2

The Dean will place a hold on the record of a student accused of cheating or fraud
until a decision is made regarding the allegation. During this time the student will
not be permitted to withdraw from, or register in, any Langara College courses. If
the subsequent investigation determines that the student is not guilty of an offence
under this policy, the Dean will remove the hold on the student’s record.

8.3

In appropriate circumstances, such as conflict of interest, the Dean may assign an
investigation to a person other than those named below.

8.4

Before assigning a grade to an assignment or examination on which a respondent is
alleged to have cheated, the instructor may require the respondent to take, without
prior notice, an oral or written examination on the content of the assignment or
examination, or to submit further course work.
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Cheating or Fraud Within a College Course – First Offence
8.5

Investigation and Decision
a.
The instructor will contact the Dean’s Office to determine if there is a
record of any previous offences by the student.
b.
If a person alleged to have committed the offence has no record of cheating
or fraud, the instructor will investigate to determine facts and will normally
determine the penalty, if any.
c.
Before making a decision regarding a penalty, the instructor will offer the
respondent a reasonable opportunity to respond to the allegation and
possible penalties.

8.6

Penalties Available
Upon determining the facts, and confirming the allegations, an instructor may issue
one or more of the following penalties:
a.
warning or reprimand
b.
failed or reduced grade on an assignment or examination
Following determination of the penalty, the instructor will notify the Dean’s Office
regarding the conclusion of the issue.

Cheating or Fraud Within a College Course – Repeated Offence or Serious First Offence
8.7

Investigation and Decision
a.
The instructor will contact the Dean’s Office to determine if there is a
record of any previous offences by the student.
b.
If a person alleged to have committed the offence has a previous record of
cheating or fraud, or the instructor determines that the instance under
investigation is serious enough to warrant a penalty more severe than those
provided for in 8.6, the instructor will investigate to determine the facts and
make a recommendation regarding the penalty. The recommendation will
be made to the appropriate Division Chair or Program Manager.
c.
Before making a decision regarding the penalty, the Division Chair or
Program Manager will offer the respondent a reasonable opportunity to make
a written submission in response to the finding of fact and penalty
recommendation.
d.
The Division Chair or Program Manager will then make a decision based on
the recommendation of the instructor and the submission of the respondent
(if any).
e.
If the appropriate Division Chair or Program Manager is not available, the
decision may be made by an alternate Division Chair or Program Manager.
If no Division Chair or Program Manager is available, the decision will be
made by a Dean of Instruction (if the course in question is regular studies) or
the Dean of Continuing Studies (if the course in question is continuing
studies).
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8.8

Penalties Available
Upon determining the facts, and confirming the allegations, the Division Chair may
issue one or more of the following penalties:
a.
warning or reprimand
b.
failed or reduced grade on an assignment or examination
c.
incremental or additional course work
d.
failed or reduced grade for a course
Following determination of the penalty, the Division Chair will notify the Dean’s
Office regarding the conclusion of the issue.

Cheating or Fraud Outside a College Course – First Offence
8.9

Investigation and Decision
a.
The supervisor will contact the Dean’s Office to determine if there is a
record of any previous offences by the student.
b.
If a person alleged to have committed the offence has no record of cheating
or fraud, the supervisor will investigate to determine facts and will normally
determine the penalty, if any.
c.
Before making a decision regarding a penalty, the supervisor will offer the
respondent a reasonable opportunity to respond to the allegation and
possible penalties.
d.
Any question as to who will investigate will be referred to the Dean.

8.10

Penalties Available
Upon determining the facts, and confirming the allegations, the supervisor may
issue one or more of the following penalties:
a.
warning or reprimand
b.
a one time denial of service in the area where the offence took place
Following determination of the penalty, the supervisor will notify the Dean’s Office
regarding the conclusion of the issue.

Cheating or Fraud Outside a College Course – Repeated Offence or Serious First
Offence
8.11

Investigation and Decision
a.
The supervisor will contact the Dean’s Office to determine if there is a
record of any previous offences by the student.
b.
If a person alleged to have committed the offence has a previous record of
cheating or fraud, or the supervisor determines that the matter under
investigation is serious enough to warrant a penalty more severe than those
provided for in 8.10, the supervisor will investigate to determine the facts
and make a recommendation regarding the penalty. The recommendation
will be made to the appropriate Senior Manager.
c.
Before making a decision regarding the penalty, the Senior Manager will
offer the respondent a reasonable opportunity to make a written submission
in response to the finding of fact and penalty recommendation.
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d.

e.

8.12

The Senior Manager will then make a decision based on the
recommendation of the supervisor and the submission of the respondent (if
any).
If the appropriate Senior Manager is not available, the decision will be an
alternate Senior Manager. If no Senior Manager is available, the decision
will be made by a Dean of Instruction (if the matter in question deals with
regular studies) or the Dean of Continuing Studies (if the matter in question
deals with continuing studies).

Penalties Available
Upon determining the facts, and confirming the allegations, the Senior Manager
may issue one or more of the following:
a.
warning or reprimand
b.
a one time denial of service in the area where the offence took place
c.
extended suspension of service in the area where the offence took place
d.
refusal of admission or readmission to the College, course or program
Following determination of the penalty, the Senior Manager will notify the Dean’s
Office regarding the conclusion of the issue.

Appeal of Penalty
8.13

A respondent may appeal a penalty imposed under this policy. Findings of fact are
not subject to appeal.

8.14

The respondent must submit a written appeal to the Dean’s Office within two (2)
business days of the issuance of a decision to impose a penalty. The written appeal
should include any relevant documentation in support of the case being made by the
respondent.
The written appeal must specify the grounds upon which the appeal is based, and
explain how each ground applies to the case in question.

8.15

Permissible grounds for appeal are limited to:
a.
Given the finding of fact, there was no violation of the policy.
b.
The penalty imposed is too severe in light of the nature of the offence.
c.
The policy was not followed.
d.
There was a conflict of interest.
8.16

The Dean will review the written appeal to determine if it is based on permissible
grounds. If the Dean determines that no grounds exist, the appeal will be dismissed.
The Dean’s decision on this matter is final and not subject to further appeal. The
Dean must provide the respondent with written reasons for a decision to dismiss an
appeal based on lack of grounds.
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8.17

If the Dean determines there are sufficient grounds for the appeal, the Dean will
appoint an Academic Conduct Appeal Panel. The panel will meet to consider the
appeal as soon as practicable, normally within five (5) business days of being
appointed.

8.18

An Academic Conduct Appeal Panel will consist of four (4) members who have had
no previous dealings with the matter under consideration. In the case of cheating or
fraud within a course, the Panel will normally include:
a.
A Dean of Instruction or Dean of Continuing Studies
b.
A Division Chair or Program Manager
c.
A Department Chair or Program Coordinator
d.
Dean of Student Support Services, or designate (non-voting Chair)
In the case of cheating or fraud outside a course, the Panel will normally include:
a.
A Dean of Instruction or Dean of Continuing Studies
b.
A Senior Manager
c.
A Supervisor
d.
Dean of Student Support Services, or designate (non-voting Chair)

8.19

In cases where two or more respondents have been accused of similar misconduct,
the Dean may rule that the appeals be heard together by the Academic Conduct
Appeal Panel.

8.20

The Academic Conduct Appeal Panel will normally make its decisions based upon
written submissions. These submissions will normally include:
a.
The written appeal of the respondent (including any documentation
submitted by the respondent)
b.
A written submission from the instructor or supervisor in response to the
respondent’s appeal (including any documentation submitted by the
instructor or supervisor), if any.
c.
The respondent’s response to the submission from the instructor or
supervisor, if any.
d.
Written submissions from any other party that the Panel deems appropriate.

8.21

The Academic Conduct Appeal Panel may, at its sole discretion, conduct oral
hearings if it deems it necessary and appropriate to do so.

8.22

The Academic Conduct Appeal Panel will not review determinations of fact.
Consequently, the possible outcomes are limited to:
a.
Uphold the original penalty
b.
Substitute a lesser penalty or no penalty at all
c.
Substitute a greater penalty
d.
Refer the matter back for further investigation, or order a new investigation
The decision of the Academic Conduct Appeal Panel is final and not subject to
further appeal.
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Suspension or Expulsion
8.23

If the Division Chair or Senior Manager determines that the matter under
investigation is serious enough to warrant a penalty more severe than those provided
for in 8.8 or 8.12, the Division Chair or Senior Manager may recommend that the
student be suspended or expelled.

8.24

Authority to suspend or expel a student for reasons of academic misconduct, as
outlined in this policy, rests solely with the President.

8.25

A recommendation from a Division Chair or Senior Manager that a student be
suspended or expelled must be reviewed and endorsed by a Dean of Instruction or
the Dean of Continuing Studies before being forwarded to the President.
The review and endorsement by the Dean of Instruction or Dean of Continuing
Studies will ensure that:
a.
The process leading to the recommendation meets the standard required in
section 5.3, and that the procedures set out in this policy have been
followed.
b.
The proposed penalty is appropriate for the offence.
c.
The respondent has been informed of the finding of fact and the penalty
that is being recommended.
d.
The respondent has had reasonable opportunity to submit a written response
to the penalty recommendation.

8.26

If the Dean of Instruction or Dean of Continuing Studies determines that the
recommendation for suspension or expulsion does not satisfy the conditions in 8.25,
that Dean may:
a.
b.

Return the recommendation to the Division Chair or Senior Manager to
remedy any deficiencies or reconsider the recommendation, or
Substitute a lesser penalty provided for in 8.8 or 8.12.

8.27

Upon receiving a recommendation that a student be suspended or expelled, along
with the review and endorsement of a Dean of Instruction or Dean of Continuing
Studies, the President may accept the recommendation or substitute a lesser or
greater penalty.

8.28

If the President decides to suspend or expel a student, the student and the College
Board will be sent written notice of the decision and the reasons for it.

8.29

A student may appeal a suspension or expulsion to the College Board. All appeals
must be in writing and submitted to the office of the Chair of the Board within five
(5) business days of the issuance of the President’s decision. The appeal must clearly
state the grounds upon which the request is based, and include any supporting
evidence the student wants to have considered.
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The Board will only consider appeals that relate to matters of procedural fairness.
The Board will not conduct an investigation or review determinations of fact.
Consequently, the possible outcomes of a review by the Board are limited to:
a.
The process is not found to be flawed or improper, and the decision of the
President is confirmed.
b.
The process is found to be flawed or improper in some way, but any
irregularity did not impair the student’s right to procedural fairness.
Therefore, the decision of the President is confirmed.
c.
The process is found to be flawed or improper in a way that did impair the
student’s right to procedural fairness. In such a case, the Board will direct
the President to have the matter reconsidered according to proper
procedure.
9.

RESPONSIBILITY
For further information regarding this policy, please contact the Dean of Student Support
Services.

10.

APPENDICES
Not applicable.

